
Read our Charter for families: 
www.beyondlimits-uk.org/families

Beyond Limits promises families we will:
	 Value  you and treat 

you with unconditional 
positive regard and 
respect.

	 Work together  with 
you and be your eyes, 
ears and voice.

	 Listen to you  and be 
honest with you, even 
when it’s tough.

	 Support you  and 
represent your 
interests in the best 
interests of your 
family member.

	 Recognise sometimes 
we make mistakes.  
When we do, work 
hard to make it right.

	 Never give up .

 Family Charter



www.beyondlimits-uk.org

 Tel. 01752 546 449 | info@beyondlimits-uk.org

The Family Charter
Quotes from family members

“at last we have found a group 
of professionals who think 
like us, thank you again  
and again”. JACKIE FIANDER

“H. has been with Beyond 

Limits for a few years now 

and this lives up to what it 

says it does. Thanks so much 

for changing all our lives, 

but mostly for H. She is 

unrecognisable now”.  SUE ADDY
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“Beyond Limits is breaking the 
mould and is brave for writing 

this Charter. The proof of the 
pudding is that it works. You 

have given my daughter her life 
back. Communication is key. 
Thank you”. MICHELLE BEATTIE
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The Family Charter

Being included and listened to is 

something very special. This Charter 

does what it says on the tin. Hands 

up to Beyond Limits for your far 

reaching views”. TRISHA SEARLE
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